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Quality & Environmental Policy

Sackmaker J&HM Dickson Ltd recognises, accepts and is committed to complying with the statutory
obligations placed upon it by Regional, National and European legislation and regulation. As an
organisation we are firmly committed to continual improvements in quality and environmental
performance. By achieving high operational and quality standards, above the statutory requirements
wherever reasonable and practical, we will strive to build enduring relationships with our customers.

Sackmaker are totally committed to Quality, the care of the Environment & and the prevention of
pollution. Specifically the company will:

e Set objectives and targets for quality and environmental management and review its performance
against these targets annually.

e Provide products and services of the highest possible quality standard at the lowest environmental
cost to our customers.

e Actively encourage customer understanding that quality materials last longer and to promote the
cost & environmental benefits of re useable products

e Continually focus on the evolving requirements of our customers so we consistently meet or exceed
our customer's expectations on product quality, performance, time delivery and service

e Assess the environmental sensitivity of its processes and the impact of operations on local, regional
and global environments.

e Manage energy and water wisely and provide adequate resources to comply fully with applicable
environmental legislation and consents.

e Limit waste generation, discharge and emissions and handle waste in a responsible manner,
recycling materials wherever possible to minimise the need for disposal by landfill.

e Aim to prevent pollution by educating staff so they carry out their activities effectively and
efficiently in an environmentally responsible manner and by maintaining emergency plans.

e Make continuous efforts to minimise the environmental effects of our operations with regard to
the economically viable application of best available technology.

e Communicate this policy to all our employees and interested parties.

e Train staff to initiate corrective actions on quality and environmental matters, issues and concerns
as appropriate

e Review this policy annually to ensure it remains appropriate to Sackmaker and make the policy
available on request.
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